
Introducing the  
DEKA SHIELD

Our exclusive Deka Shield program gives you peace of mind and exclusive  
additional warranty protection for your Deka batteries. This benefit is just one offering 

of Deka Services, the North American service network operated by East Penn.
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All products and services are backed by East Penn, the largest single site  
lead battery manufacturer in the world. With over 70 years of manufacturing, battery,  

and service expertise let Deka Services be your full scale power solution provider. 

Call us today to find out how we can help you succeed.

•	 Turnkey EF&I Solutions
•	 Battery Monitoring
•	 Battery Maintenance

•	 Battery Capacity Testing
•	 Removal and Recycling
•	 Engineering

•	 Project and Site Management
•	 Logistical Support
•	 Installation

Extensive DEKA SERVICES
Deka Services provides full service turnkey EF&I solutions across North America. Their scope of services include, but are not limited to:

* Terms and conditions  
apply – please contact us 
for additional information.

	�Full coverage labor to replace any  
defective product

	�Full labor to prepare any defective  
product for shipment

	�Freight allowance for new product to  
installation site

	Full return freight for defective product

	Extended warranty

Exclusive DEKA SHIELD
Deka Shield is an innovative and exclusive program to provide optimum battery performance and life to your Deka Batteries no matter the 
application:  Telecom, UPS, or Switchgear. By allowing Deka Services to install and maintain your batteries, your site will receive extended 
warranty benefits. 

How do I sign up for the Deka Shield program? 
	Installation must be completed by Deka Services or a Deka Services approved certified installer
	The application and installation area must be approved by Deka Services prior to installation
	Access for Deka Services to perform annual maintenance during the full warranty period 

What coverage does the Deka Shield program provide?*:
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